Individuals who have NOT received a questionnaire the Census Bureau has provided a few options.

e Contact the Muskegon Local Census Office (LCO) @ 231-683-2340. The LCO will ask the caller
for specific information regarding the location of the housing unit and we will perform the
necessary research to identify why this individual did not receive a questionnaire and make
sure they are counted in the Census.

e Contact the Detroit Regional Census Center @ 313-396-5200. The Regional Census Center will
ask the caller for specific information regarding the location of the housing unit and we will
perform the necessary research to identify why this individual did not receive a questionnaire and
make sure they are counted in the Census.

e Go to alocal Questionnaire Assistance/Be Counted Center to obtain a 'Be Counted'
guestionnaire. A 'Be Counted' questionnaire allows the individual to put down a full description of
their address, and then contains the same 10 questions as the other Census form. To find a local

Questionnaire Assistance Center/Be Counted Center in your area access the 'Take 10
Questionnaire Assistance Center' website. The web address to access the 'Take 10
Questionnaire Assistance Center' website is

http://2010.census.gov/2010census/takel0map/

Once there, please click on the 'Find A Questionnaire Assistance Center' arrow. Please follow the
instructions provided to identify and locate the nearest 'Be Counted/Questionnaire Assistance Center'

in your area.

e Contact our 'Telephone Questionnaire Assistance Hotline' @ 1-866-872-6868 where customer
service representatives can answer questions about the census questionnaire.

Thank you


http://2010.census.gov/2010census/take10map/

